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ITEM 


DESCRIPTION 


FREQUENCY 


CUMULATIVE 
FREQUENCY 


1 


Get information about a bill 


17.8% 




2 


Add optional services 


9.3% 




3 


Get new service / open an account 


9.0% 




* 4 


How to use ... 


6.7% 


42.8% 


5 


Disconnect optional service 


6.6% 


• 


6 


Report a problem with service 


6.2% 




7 


Change optional service 


6.0% 




8 


Disconnect service / close account 


5.3% 


66.9% 


9 


Get information on services (availability, S) 


4.8% 




10 


Schedule a payment 


3.9% 




11 


Change account information 


3.8% 




12 


Move service 


3.4% 


82.8% 


13 


Get information on account 


2.7% 




14 


Discuss bill 


2.1% 




15 


Get information on payment 


1.7% 




16 


Schedule technician visit 


1.2% 


90.5% 
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